
REASONS 
Office Managers  
Love eAssist

1 Unmatched expertise
The eAssist platform boasts dental billing 
specialists with a combined 7,500+ years 
of experience that know the ins-and-outs 
of insurance companies and every practice 
management software out there. 

2 HIPAA Secure
The eAssist platform has received a HIPAA Seal 
of Compliance from the Compliancy Group and 
works directly inside your software, so there is  
no need to transfer documents and endanger 
your patients’ PHI.

3 Less juggling
The Success Consultants who use the eAssist 
platform are the additional arms needed to  
keep all of the day-to-day plates spinning.

4 Reduced stress
The eAssist platform takes on the most daunting 
tasks and keeps the revenue flowing behind the 
scenes so you can focus on what drives revenue 
to the practice. 

5 Free up the phone
The Success Consultants who use our platform 
handle those long, sometimes complicated, 
phone calls with insurance companies so your time 
is freed up for treatment planning, scheduling, 
and providing an amazing patient experience.

6 Increased collections
The eAssist platform supports the appeal 
process and consistently works to get  
100% of what is rightfully owed on a claim. 

7 Accountability
The eAssist platform delivers daily, weekly, 
and monthly practice metric reports for  
full transparency and accountability.

8 Aligned goals
The eAssist platform has the practice’s 
success in mind and sets internal Key 
Performance Indicators (KPIs) to achieve  
the practice’s goals.

9 Additional resources
eAssist has a catalog of resources  to help 
elevate you to be the best Office Manager 
you can be.  

10 Consistent support
The eAssist team is always there to support 
you, even if it is just listening when you  
have a bad day.
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